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KRS SERVICES LTD
JOB DESCRIPTION

	Job Title


	CUSTOMER SERVICE REPRESENTATIVE

	Department


	CONTACT CENTRE

	Reports To


	CONTACT CENTRE MANAGER

	Location


	PRESTON


	Job Purpose



	· To book appointments for our expanding sales force of Independent Equity Release Adviser’s
· To contact interested parties and discuss the services Key Retirement Solutions can offer



	Principal Accountabilities



	· Outbound calling and rapport building with our client base

· To contact leads generated by marketing / advertising

· Discuss the services available to our over 55’s client base

· Negotiate the booking of first appointments

· To turn opportunities into appointments

· Manage a daily case-load

· Assess the level of selling required for each set of circumstances



	Person Specification



	Experience


	· Previous experience within a contact centre is essential, preferably in an outbound dialling environment

· Experience of working towards and achieving targets

· Proven track record within an outcome driven environment


	
	

	Personal Qualities / Competence


	· Ability to empathise and build rapport with customers is essential

· Excellent communication skills

· Good negotiation skills

· Good IT skills are essential

· Able to achieve and exceed key targets

· Able to work both on your own initiative and as a team player

· Highly motivated 
· Enthusiastic with a passion to succeed within a growing company


	
	


